
Do you have a problem 

with your Archos?
Lucky you, enjoy your Jukebox!!Okay, let's get it on!!

Yes No

What kind of problem do you have?

My Jukebox won't boot,
and the display remains blank

 Read acces error!
Can't read from hard drive 

HD (register) - Error

ATA error: -1

Does it display an error 
message when booting?

Did you charge your batteries inside the jukebox?

Problem solved?Batteries properly inserted and fully charged?

Try again with new batteries.
NO Alkalines!!  Okay now?

Fried charging circuit

Charge them in an external charger and try again.
Is your Jukebox working again?

Broken battery connector
or broken solder joints

Diagnose

Try again with charger attached.
Does it boot now?

My Jukebox won't boot either but I'll 
get a scrambled display/error message.

Follow Link 1 below to solve this issue

Probably loose solder joints

Diagnose 1

Did you try the 
suggestions above?

Diagnose

Follow Link 2 below to solve this issue.

Still no joy? Try Link 3 in addition.

Yes

Yes

Yes

Yes

Yes

No

No

No

No

Yes

Yes

No

My screen's scrambled too, but my
jukebox boots and I can navigate blindly

Diagnose 2

Your LCD has come loose, see this 
Link 4 to reseat your display Still no joy?

Your LCD is probably broken, follow 
Link 5 for a new one.

No

My jukebox shows this when booting:
„jukebox wait....# file sys error“

Try „scandisk“
Okay now?

Remove the HD from your jukebox.
How to accomplish this mission, 

check Link 7.

Try to reformat using 
Link 6. Works now?

Diagnose Probably corrupt filesystem

Connect it to your pc using an 
IDE to 2,5“ Adapter

Your hd is likely DEAD. 
You need to replace it.
For specifications: Link 8

Use an USB-enclosure for 2.5“
drives and connect it to your pc

Put in a laptop to see 
if the drive is okay.

Test to make sure
your drive is DEADNo

Yes

Yes

No

Still nothing?

 *PANIC* ata: -1 

No

No

No

Yes

Yes

Yes

Or get one of these: Link 9
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Now I got a new drive, but what do I 
do before I can use it with my Archos?

Partition and format the 
drive in the notebook

Connect the drive
to your notebook

Using an IDE 
to 2.5“ adapter

Get one – Link 12

Does the notebook
have a floppy

Connect the drive 
to your computer

First connect your HD to a 
computer. Pick an option.

You need to partition
and format your drive.

Alternative: Link 6

Windows 98/ME

Using USB-enclosure
 for 2.5“ drives

Using USB-enclosure
 for 2.5“ drives

You need to make a boot-cd, after 
that --> same procedure as Link 10

For using built-in device 
manager --> Link 11

Windows 2000/XP

Link 10

Yes

No, but CD

No No

Yes

No
Random characters 
or plain garbage?

Yes

Connect your archos,
containing new drive,

to your computer

Recommended for
USB 2.0 devices only

Install the drivers if 
not done before

If your archos was recognized
properly follow Link 11



Links mentioned in the diagram: 

Link 1: Repair a fried charging circuit 
http://www.jasonk.fsnet.co.uk/Archos/archosrepair.htm 

Link 2: Repair a broken battery connector: 
http://www.rockbox.org/docs/repairbattery.html 

Link 3: Topic dealing with solders you should check: 
http://www.newmp3technology.net/forum/viewtopic.php?t=438&postdays=0&postorder=asc&start=0 

Link 4: Follow these instructions to bare your LCD: 
http://www.mctubster.com/led.html 

Link 5: Get a new LCD for your jukebox here: 
http://www.newmp3technology.net/products.php?cat=12 

Link 6: Use this program to format your drive within seconds: 
http://www.compuapps.com/download/swissknife/Swissknife.htm 

Link 7: This one shows you how to take your drive out of your jukebox: 
http://www.funmp3players.com/reviews/modify/ 

Link 8: Evil Dogs "what drive to pic post": 
http://www.newmp3technology.net/forum/viewtopic.php?p=1928#1928 

Link 9: Get an external charger here: 
http://www.newmp3technology.net/products.php?cat=14 

Link 10: Useing fdisk for partitioning and formating:
http://newmp3technology.net/forum/viewtopic.php?p=3744#3744 

Link 11: Using windows built in device manager for partitioning and formating:
http://newmp3technology.net/forum/viewtopic.php?p=3745#3745 

Link 12: Getting an USB-enclosure of ebay:
http://search.ebay.com/usb-enclosure-2-
5_W0QQfrppZ50QQfsopZ1QQmaxrecordsreturnedZ300QQsatitleZusbQ20enclosureQ202Q2c5Q22 

For suggestions on how to improve the diagram and/or other problems which could be caught like this,
please check here.
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